Port of Oakland Marine Terminal Appointment System Summary

TERMINAL INFORMATION

APPOINTMENT SYSTEM INFORMTION

IAPL (Eagle Marine Services)
Berths 60-63

1579 Middle Harbor Rd

Oakland CA, 94607
www.eaglemarineservices.com

Contacts:
Roy Dimanlig:
510 272-3951
roy dimanlig@apl.com
Rickey Childs:
510 272-2860
rickey childs@apl.com

Gate Hours: 8-12, 1-4:30
Breaks: 10:00 - 10:30 & 3:00 - 3:30

Description: Appointments can made via the web for all transaction types.

IAccess via Website: www.eaglemarineservices.com/oakland/index.html

Procedure to gain Access to System: To access the system, email Roy or Rickey for login and
password.

Lead time: Two weeks to one hour

Fees: No Charge for use

Information needed: Truck company terminal ID code.

Appointment Window: 1 hour

Cancellation Procedure: Call the terminal contact

APM (Maersk/Sealand)
Berths 20-22, 24

1425 Maritime Street
Oakland, CA 94607
www.apmterminals.com

Contact:

Nick Harnal, Gate & Yard Manager
510-271-1310 office
510-508-7905 cell
nharnal@mplterminals.com

Gate Hours: 7 - 12,1 - 5 (Wed all day)

Description: Web-based appointments systems for all transaction types.

/Access via Website: www.emodal.com

Procedure to gain Access to System: Easy to follow on-line instructions to obtain for login and
password.

Lead time: Two weeks to one hour

Fees: Potential fee for exceeding a maximum number of appointments per day without a
subscription.

Information needed: Truck company terminal ID code.

Appointment Window: 1 hour

Cancellation Procedure: Online at eModal.com
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TERMINAL INFORMATION

IAPPOINTMENT SYSTEM INFORMTION

Hanjin

Total Terminals International, LLC
Berths 55 and 56

2505 Middle Harbor Road

Oakland, CA 94607
www.ttioak.com

Contacts:

Steve Longbottham
510-302-3979
steve@mtcorp.com

Gate Hours: 7 -12, 1-4:30

Description: Voyager-Track™ Premier Appointment System (PAS) Web-based appointments
systems for all transaction types.
/Access via Website and phone: www.ttioak.com or (866) 988-4325
Procedure to gain Access to System: User completes Account Request from website; User
receives LogOn Name and Password (Website access); User receives Voice Response Unit (VRU) ID
and PIN (Telephone access)
Lead time: 7-10 days to less than one hour
Fees: No Charge for use
Information needed:
Imports: container or bill of lading number;
Exports: booking number;
Empty Out: Booking or Release Number;
Empty In: No container number required (User identifies the number or empties being returned
along with shipping line);
Bare Chassis In: no chassis number required (User identifies the number of chassis being
returned along with shipping line);
Bare Chassis Out: Chassis Release Number.
Appointment Window: 1 hour
Cancellation Procedure: The user can do one of two things to cancel or change an appointment.
First, to delete an appointment, the user can select the DELETE feature on the Appointment page,
click Submit, and the PAS deletes the appointment. Second, if the user desires to change the
appointment and not delete, they can go to the Appointment page, select the date (can be the same
day) for the new appointment, select the new appointment time, and click SUBMIT to create a new

appointment date and time. Deleting or changing is as easy as making an appointment.
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TERMINAL INFORMATION

IAPPOINTMENT SYSTEM INFORMTION

Marine Terminals Corp.
Ben E. Nutter Terminal
Berths 36-39

5190 7 Street

Oakland, CA 94607
www.oakZ7th.com

Contact:

Steve Longbottham
510-302-3979
steve@mtcorp.com

Gate Hours: 7 -12, 1 -4:30

Breaks: 10 - 10:15& 3 - 3:15

Description: Voyager-Track™ Premier Appointment System (PAS) Web-based appointments
systems for all transaction types.
/Access via Website and phone: www.oak7th.com, www.bentoak.com or (888) 744-7682.
Procedure to gain Access to System: User completes Account Request from website; User
receives LogOn Name and Password (Website access); User receives Voice Response Unit (VRU) ID
and PIN (Telephone access)
Lead time: 7-10 days to less than one hour
Fees: No Charge for use
Information needed:

Imports: container or bill of lading number;

Exports: booking number;

Empty Out: Booking or Release Number;

Empty In: No container number required (User identifies the number or empties being returned

along with shipping line);

Bare Chassis In: no chassis number required (User identifies the number of chassis being

returned along with shipping line);

Bare Chassis Out: Chassis Release Number.
Appointment Window: 1 hour + potential 15-30 minute leeway
Cancellation Procedure: The user can do one of two things to cancel or change an appointment.
First, to delete an appointment, the user can select the DELETE feature on the Appointment page,
click Submit, and the PAS deletes the appointment. Second, if the user desires to change the
appointment and not delete, they can go to the Appointment page, select the date (can be the same
day) for the new appointment, select the new appointment time, and click SUBMIT to create a new
appointment date and time. Deleting or changing is as easy as making an appointment.

Berth 25

2500 Seventh Street
Oakland, CA 94607
(No web address)

Contact:

Robert Bergmann
510.839.8228

TransBay Container Terminal

Robert.Bergmann@tbct.itslb.com

Gate Hours: 8 -12,1-5

Description: Web-based appointments systems for all transaction types.

Access via Website: www.emodal.com

Procedure to gain Access to System: Easy to follow on-line instructions to obtain for login and
password.

Lead time: Two weeks to one hour. Appointments can be made until 4:30 pm for the next
workday.

Fees: Potential fee for exceeding a maximum number of appointments per day without a
subscription.

Information needed: Container number, bill of lading number, booking number. Truck license is
not required - no field available on eModal.

Appointment Window: 2 hours

Cancellation Procedure: Online at eModal.com
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TERMINAL INFORMATION IAPPOINTMENT SYSTEM INFORMTION

Stevedoring Services of America Terminal
(SSAT) NO APPOINTMENT SYSTEM AVAILABLE AT THIS TIME
Berths 57-59

1717 Middle Harbor Road
Oakland, CA 94607
www.ssofa.com

Contacts:
Kevin Mehlberg, Terminal Manager
510-433-1610
510-385-5456
Jacques Lira, General Manager
510-238-4406
510-385-5468
Gate Hours: 7 - 5 (no breaks closures) and
night gates Mon &Thur: 6 p.m.— 3 a.m.
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TERMINAL INFORMATION

IAPPOINTMENT SYSTEM INFORMTION

TraPac Terminal
Berth 30

2800 7th Street
Port of Oakland
Oakland, CA 94607
www.trapac.com

Contact:
www.trapac.com

Gate Hours: 7 -12,1 -4:30
Breaks: 10 - 10:15 & 3 - 3:15

Description: Web-based appointments system for all transaction types.
/Access via Website: www.trapac.com
IThe website allows for all questions, queries and comments to be easily communicated to the
appropriate party. All necessary responses are done so in a timely fashion.
Procedure to gain Access to System: Logins are required. First time users can request access to
the appointment system by completing an online registration form. Legitimate users will be
registered and supplied with a password.
Lead time: There are no front end restrictions as long as our database recognizes the required
information (e.g., equipment, booking, release information). An appointment must be made no
later than 2:00 p.m. the day before the requested gate arrival date. Changes to appointments can
be made up to 12 hours before the scheduled appointment time.
Fees: No Charge for use
Information needed: The trucking company, a truck license plate number (can be supplied after
appointment is made but must be supplied before the trucks arrival) and depending on transaction
types, relative information regarding the transaction.
Load-In: container and booking number.
Load-Out: container and associated B/L number.
Empty-In: container number and name of ocean carrier (i.e., equipment owner/lessee).
Empty-Out: equipment release number or associated booking number.
Bare Chassis-In: chassis # or owner not mandatory however, input allows for the avoiding of a
possible mis-delivery.
Bare Chassis-Out: equipment release number.
Appointment Window: One (1) hour
Cancellation Procedure: An appointment can be cancelled (deleted) using the same web page
application. At this time cancellations are not required; although not doing so can adversely affect

the amount of available appointment slots.
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